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Health New England 1/2/2013

HNE will conduct a review if you request it by January 23, 2013.

If you do not request a review by this deadline, you will need to wait until the next annual 
cycle in January 2014.

Email or mail your review request to either: 
Dr. Michael Orlosky (morlosky@hne.com))
Erik Johnson (ejohnson@hne.com)

Mail to:
Health New England, 1 Monarch Place, Suite 
1500, Springfield, MA 01144-1500 
and request that Health New England undertake 
a review of your tier designation.  

Upon receipt of your written review request and the 
complete package of supporting documentation, Health 
New England will review the information or will 
investigate the factors that contributed to your tier 
designation and will notify you in writing of the outcome 
of its review.  Health New England will respond to all 
reviews by February 13, 2013.

Fallon Community Health Plan 1/2/2013

FCHP will conduct a review if you request it by January 23, 2013.

If you do not request a review by this deadline, you will need to wait until the next annual 
cycle in January 2014.

Email:
askfchp@fchp.org

US Mail:
10 Chestnut Street
Worcester, MA 01608
Request that Fallon Community Health Plan 
undertake a review of your tier designation

FCHP will review the information or will investigate the 
factors that contributed to your tier designation and will 
notify you in writing of the outcome of its review no later 
than February 14, 2013.

Harvard Pilgrim Health Care 1/2/2013

HPHC will conduct a review if you request it by January 23, 2013.

If you do not request a review by this deadline, you will need to wait until the next annual 
cycle in January 2014.

E-mail your completed Tier Review Request 
Form to: tier_appeal@harvardpilgrim.org 

Mail to:
Tier Appeal
Harvard Pilgrim Health Care
1600 Crown Colony Drive
Quincy, MA 02169

Harvard Pilgrim will review the information or will 
investigate the factors that contributed to your tier 
designation, and will e-mail you a summary of the 
resolution, and any change in results or tier 
assignment, by February 13, 2013.

https://www.harvardpilgrim.or
g/portal/page?_pageid=253,
1775993&_dad=portal&_sch
ema=PORTAL

Tufts Health Plan 1/2/2013

Tufts will conduct a review if you request it by January 23, 2013.

If you do not request a review by this deadline, you will need to wait until the next annual 
cycle in January 2014.

E-mail to Validation_Team@tufts-health.com
Fax to 617-673-0999, Attn: Navigator Validation 
Team

Mail to:
Tufts Health Plan, Mail Stop 15-LH, 705 Mount 
Auburn Street, Watertown, MA 02472

Requests are reviewed as received

http://www.tuftshealthplan.co
m/providers/provider.php?se
c=news&content=navigator_
specialty_tiering_info_2013 

Neighborhood Health Plan 1/2/2013

NHP will conduct a review if you request it by January 23, 2013.

If you do not request a review by this deadline, you will need to wait until the next annual 
cycle in January 2014.

Please submit your written request via fax or 
email as shown below. 

Email: prweb@nhp.org
Fax: 1-617-526-1915
NHP Provider Relations: prweb@nhp.org

NHP will review the information or will investigate the 
factors that contributed to your tier designation, and will 
e-mail you a summary of the resolution, and any 
change in results or tier assignment, by February 13, 
2013.

Unicare 1/2/2013

The plan will conduct a review only if a request is made in writing and requested on or 
before January 23, 2013. 

If you do not request a review by this deadline, you will need to wait until the next annual 
cycle in January 2014.

Email, fax or mail your request that you would 
like a review of the physician's score and/or tier 
designation.  The request must contain the 
reasons why a score and/or tier assigment is 
believed to be incorrect.  

Email: cpidata@wellpoint.com
Phone: (800) 480-7587
Fax: (978) 474-6188
Mail: UniCare Life & Health 
Attn: CPI Initiative Manager
300 Brickstone Square, 8th Floor
Andover, MA 01810

UniCare will respond to your request for a review on or 
before February 13, 2013.  

https://www.unicarestateplan.
com/pdf/CPIPhysicianBrochu
reFY14.pdf
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