MASSACHUSETTS MEDICAL SOCIETY
VALUES FOR EXCELLENCE

Integrity + Respect + Quality + Commitment +« Teamwork

At the MMS, we believe that a strong organizational culture rooted in fundamental values
will lead to success in achieving both our mission and our business objectives. We
embrace these core values as the standard of conduct through which we can enrich the
lives of those we serve as well as our own lives.

Integrity — We conduct our relationships and make decisions in accordance with the
highest standards of ethics and professionalism.

Respect — We consider and respond professionally to the ideas, opinions and
approaches of others. We believe that all of us, with our diverse backgrounds, cultures,
perspectives, and expertise, contribute to our organizational effectiveness. We value one
another’s contributions.

Quality — We take pride in our work. Achieving excellence in all that we do is a top
priority.

Commitment — We are dedicated to the mission of advancing medical knowledge, and
developing and maintaining the highest professional and ethical standards of medical
practice and health care. We go the extra mile to understand and anticipate the needs of
health care professionals, and we embrace new and innovative ways to deliver
information and services.

Teamwork — We work together to support each other’s efforts and to act in the best
interests of the organization as a whole. Together, we create a caring, inclusive, and
successful work environment.



