


social media  is about  

user generated content  



Why should I care 

about  social 

media ? 



8 in 10  

look online  

for health information  



affected treatment  

decisions in  

60% 



38% 

influenced decision 

to  

see a doctor  



25%  

checked reliability 

of  

online information  



overwhelmed  

  

frustrated  

 

 confused  

  

frightened  



86% of doctors go 

online for health 

information  
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Physician social media use  



physician 

context  



dispel myths  





vaccination rates 

drop for 3 years  



òé a comment stream on 

one of Kevinõs posts 

provides more 

insight  on the 

realities of health care 

than any piece of 

journalism can ever 

hope to impart éó 

  

  

  



what you say 

matters  





social  to 

mainstream  

media  



transparenc

y 





the mysterious illness of a 

harvard  law professor  









instant 

engagement  




