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Incorporating the New PMP

INto Your Practice

Massachusetts Prescription Awareness Tool
MassPAT

Massachusetts Medical Society, MA Department of Public
Health, and The Ripples Group




CME Information

Physicians who participate in today’s webinar are eligible to earn
up to 1.0 AMA PRA Category 1 Credit™

This activity meets the criteria of the Massachusetts Board of
Registration in Medicine for Risk Management Study.

Other health professionals will receive a certificate of attendance

Information on the evaluation and the CME certificate process will
be given at the end of this presentation

ONLY registered attendees will be able to receive CME credit
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e/ MEDICAL SOCIETY

Every physician matters, each patient counts.

MassPAT: Incorporating the New PMP Into Your Practice
October 11, 2016

Summary of Disclosure Information

The Department of Continuing Education and Certification (DCEC) of the
Massachusetts Medical Society has determined that none of the individuals
In a position to control the content of this CME activity, and/or their

spouse/partner have any relevant financial relationships with commercial
interests to disclose.




Webinar Faculty

Keynote Speaker:

James Broadhurst, MD, Family Medicine/Addiction
Medicine, UMass Memorial Medical Center

€N \‘
Additional Faculty: i\ ; u
* Brendan Abel, JD, State Legislative and Regulatory Affairs Counsel,
Massachusetts Medical Society

* Suzanne Cray, Director of Health Care Integration and Strategic
Initiatives in the Bureau of Health Care Safety and Quality at the
Massachusetts Department of Public Health

* Alison Rogers, Senior Consultant, The Ripples Group




Understanding the
Epidemic




Over Prescribing Opioids - Confluence of Factors

Lack of training in pain and addiction

Societal medication mania, fast relief attitude
Patients (families) overly focused on opioids

Pain as the 5% vital sign

Pharma over-marketing

Provider’ s eagerness to relieve pain and suffering
Provider’s confrontation phobia

Lack of pain specialists offering comprehensive pain
management

Reimbursement system favors the use of medications
alone, despite evidence supporting multimodal care

Prescription opioids as a gateway to heroin .




Figure 4. Opioid Prescriptions Dispensed by US Retail Pharmacies
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Rate
per 100,000 Residents

Rate of Unintentional/Undetermined® Opioid?-Related Deaths
Massachusetts Residents: 2000-2015
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* Source: Massachusetts Department of Public Health, Data Brief: Fatal Opioid-related
Overdoses among MA Residents, April 2015




It Is Not Just About Addiction:
Effects on Public Health and
Safety

Neonatal Abstinence Syndrome - NAS
Risks to Child Welfare
Communicable Diseases
Motor Vehicle Accidents
Poverty/Homelessness
Crime




Responding to the
Epidemic




Polling Question:

Have you enrolled In
MassPAT, the new online
PMP tool?

Yes
NO
Not sure




Efficacy of PMPs and Other State
Opioid Policies

e PMPs Associated with Fewer Deaths: A study of the 49 state prescription
monitoring programs found that a state’s implementation of PMP online
tool was associated with an average reduction of 1.12 opioid-related
deaths per 100,000 population in the year after implementation

e PMPs with the most current data and the greatest number of drugs being monitored
had even greater reductions in opioid related deaths

* Stephen W. Patrick, Carrie E. Fry, Timothy F. Jones and Melinda B. Buntin, Implementation
Of Prescription Drug Monitoring Programs Associated With Reductions In Opioid-Related
Death Rates, Health Affairs 35, no.7 (2016):1324-1332

e State-based opioid laws not associated with reduction in opioid use. Another
study of US laws enacted to restrict opioid abuse, including laws related to
PMP use, found that the adoption of controlled-substance laws was not
associated with reductions in potentially hazardous use of opioids or
overdoses among disables Medicare beneficiaries under 65.

* MearaE et al., State Legal Restrictions and Prescription-Opioid Use among Disabled
Adults, N Engl J Med 2016;375:44-53




PMP is a component in the larger opioid effort

State Linkages in
- Opioid Epidemic
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Getting Started




What is Prescription Monitoring Program (PMP)?

e The Prescription Monitoring Program (PMP) analyzes the
PMP data to:

e provide patient prescription history information to
prescribers and dispensers;

e determine prescribing and dispensing trends; and

e provide case information to regulatory and law
enforcement agencies concerning drug distribution
and diversion.

 The Massachusetts Prescription Awareness Tool
(MassPAT), the online PMP, displays all Schedules I1-V
federally controlled substances dispensed to patients
pursuant to a prescription in the last 12 months in -

Massachusetts. .




Where does the data come from?

e The prescription information is reported electronically to the PMP at
least every 24 hours, or next business day.

 Pharmacies must report all Schedules Il through V prescriptions
filled in Massachusetts or for someone in Massachusetts.
Pharmacies include:

e QOutpatient pharmacies

Retail pharmacies

Clinic pharmacies

Veterans Affairs outpatient pharmacies

Out-of-state mail order pharmacies

e Hospital medical orders filled for inpatients are not reported to the
PMP. 16




Website: www.mass.gov/dph/dcp/pmp

Tre Oficial Website of e Executive Ofice of Health and Human 3ervices EOHNE)

Health and Human Services Q Search..

in Health & Human Services  ~ @

Departn & Divishors.
A-Z Topic Index “:"m c'::e ~ Consumer Licensing Provider Researcher Go‘;:m"l Departments
#Home > GovernmentAgencies > Departmenis & Ohvisions > Pubic Heath > Sureaus and Proyrams > Heah Care Safety and Qualty » Orug Control
> M3ssachusetis Prescription Momioring Program

Massachusetts Prescription Monitoring Program

The Massachusetts Prescription Awareness Tool (MassPAT) is now live.

MassPAT Training Mission Friendly URL:

www.mass.govidph'dep/pmp

The MA PMP coliects dispensing informaton on Massachusens Schedule Il

Providers through V controlied substances dispensed pursuant 1o a prescripbon
Schedules ll through V consist of those prescription drug products with
recognized potential for abuse or dependence (e.g.. narcotics, simulants, Contact the PMP and Related

Links

sedatves). Consequently they are among those most sought for illicit and non-
medical use. The Drug Control Program (DCP) analyzes the PMP data 1o
determine prescribing and dispensing trends; provide patent prescripbon history
Law Enforcement/Licensing information o prescribers and dispensers; provide educational information ©o
Boards health care providers and the public; and 1o provide case information o
regulatory and law enforcement agencies concerning drug distribution and
diversion

Data Submission

Electronic Medical Records
(EMR) Integration The Deparnment of Public Health's DCP established the MA PMP in 1962
pursuant 1o joint regulations {105 CMR 700.012) vath the Board of Registration in
Pharmacy (247 CMR 5.04). The prescription information is reporied electronically
1o the PMP atleast every 24 hours, or next business day, from all Massachusess
community, hospital outpatient and clinic pharmacies as well as from out-of-state
mail order pharmacies that delver 10 patents in Massachusens

[ == ]

Health Officials Announce Open Registration for New Online PMP
m

Reporting and Use Requirements

Reports and Data

What's New

o |6

'%

«  Summer 2016 - MA PMP 10 release 3 new Onling PMP System,

cePAT Training
MassPAT Training

MassPAT Online Registration

MassPAT Login

P D Maarins = -
PMP Clearinghouse Log

MassPAT & PMP Clearinghouse
Helpdesk (available 24/7)

1-855-582-4787

Prescription Monitoring Program
@2 Chauncy Street

Boston, MA 02111
phone:817-753-7310

fax 817-7 e
MAPMPDPH@ State MA US

T

DPH Home Page




Website: www.mass.gov/dph/dcp/pmp

The Ofclal Website of e Execulive O%ce of Heai™h and Human Services EOHHI)

Health and Human Services Q Search in Health & Human Senvices @

Departments & Dhvisions

—
A-Z Topic Index "?‘m‘ C:J: & C L ing Provider Researcher G:Zi':g;m Departments

A Home > Government Agencies > Depariments & Dhvisions Pubiic Sureaus and Programs > Heath Care Safety and Quaity » Drug Control

Massachusetis Prescripiion Monfioring Program > MassPAT Training

MassPAT Training

MassPAT Training

Contact the PMP and Related
Links

MassPAT Online Registraton

Providers

MassPAT Login

Data Submission

MassPAT & PMP Clearinghouse
ipdesk (available 24/7)
5-562-4767

Law Enforcement/Licensing
Boards
t Account Management

3 : Presaripion Monitoring Proar
Electronic Medical Records MassPAT Webinars 2 e 2‘3-_ fodag Program
(EMR) Integration &2 Chaur \':-y:u 2t

To learn more about the Prescripion Monitoring Program and MassPAT, please =°5’°-"-;'}’: "
join us for an informatonal webinar g’;o,:?-".,, b

Reporting and Use Requirements U1=10-000
9 Mon, Aug 1, 2018 1:00 PM - 2:00 PMEDT MAPMPDPH@ State MA US

Reports and Data e

Tue, Aug 2.2016 4:00 PM - 500 PMEDT

018 12:00 PM- 1:00 PMEDT

« Join veebinar

Mon. Aug 8. 2018 500 PM - 600 PMEDT

o

Fri, Aug 12,2018 11:00 AM- 1200 PMEDT
« Join webinar

6.2010 420 PM- 520 PMEDT




Website: www.mass.gov/dph/dcp/pmp

The Oficial Website of e Executive Ofice of Heaith and Human 2ervices EOHHI)

Health and Human Services Q Search. in Health & Human Services  + @

Departments & Divisions

Health Care & - - - Government

A-Z Topic Index Insurance Consumer Licensing Provider Researcher Agencies

Departments

# Home > Government Agencies > Departments & Divigions > Public Heailh » Bureaus andPrograms > Heafh Care Safety and Quailty > Drug Contral
> Massachusens Prescription Monfioring Program > Repariing and Use Requirements

Reporting and Use Requirements

MassPAT Training PMP Laws & Regulation Contact the PMP and Related
Links

o Massachusetts General Laws Chapter 84C Secton 24A

Providers

MassPAT Cnline Registration

MassPAT Login

Available
24/7

Data Submission ofthe regulations. As is the case with all state regulatons, the oficial version

PMP Clearinghouse Login

MassPAT & PMP csea;gy/
Helpdesk (available 24K

and Regulatons Division, through the State Bookstore, Room 118, Boston,

Law Enforcement/Licensing MA 02133 or by calling (817) 727-2834
s - 1-855-542-4767
MassPAT Terms & Condition of Use by End-User Rol O
Electronic Medical Records * PrescriberPharmacist T | Prescripton Monitoring Program

22 Chauncy Streat
Boston, MA 02111

phone: 617-753-7310

fax 817-753-8080
MAPMPDPH@®State MA US

(EMR) Integration

e Residents =M

Reporting Requirements

Reports and Data Dispensers in MA and dispensers who deliver Schedule Il — V prescriptions
to MA:

« mustreport controlied substance dispensation data by the end of the next
business day 1o Appriss’ PMP Clearinghouse, as an agentofthe Deparment

= Azero report must be reporied on days when no controlied substances
viere dispensed

= Avanermaybe issued © 3 dispenser when a repont is not required due
%0 a lack of dispensing on given days

Current Requirements to Utilize the Prescription Monitoring

[« B




MassPAT System Preview: Registration Page

M2 BME

99 Ehauncy Street
Boston, MA 02411
1-866-Appriss

Password Reset Password

£

m Create an Account %

Click create an account
to begin your MassPAT
registration process




MassPAT System Preview: Prescriber Enroliment

Simple username &
password entry




MassPAT System Preview: Prescriber Enrollment

M2 EME

99 Ehauncy Street
Boston, MA 02114
1+-866-Appriss

PMP AWAR,E

Registration Process

Select your User Roles Registration Process Tutonial @ E Get sdobe Acrobat Reader

» Healthcare Professional
» Law Enforcement

p Other




MassPAT Roles

MA, BME

99 Ehauncy Street
Boston, MA 02411
1-B66-Appriss

OHep O LogOut PMP AWAR,E

Registration Process

Select your User Roles Registration Process Tutoral @ E Get Adobe Acrobat Reader

¥ Healthcare Professional

# Physician (MD, DO} BORIM, personal DEA, MCSR

en

Murse Practiticner / Clinical Murse Specialist
Midwife with Prescrhptive Authority
Physician Assistant

Podiatrist (OPM)

Phamnacist

IHS Prescriber

IHZ Dispenser

W& Prescriber

W& Dispenser

Phamacy Technician

@el&gst&-Unli:M Support staff
Phamacist wi crptive i
BORIM, Facility DEA

Medical Resident with Prescriptive Authority
Phamnacist’s Delegate - Unlicensed

A

Pre=scriber Delegate - Licensed
Prescrber without DEA

Professional license (i.e. MA, LPN, RN)

» Law Enforcement




MassPAT System Preview: Prescriber Enroliment

Create an Account Regisiration Process Tuional @ H =t Adobe Acrobat Reade
Can enter
multiple DEAs if Personal
applicable
DEA Number{s First Nama
DEA Numbers Added G Enter FN & LN as it
R appears on professional
. license
Profess Lizense Numbs
Enter BORIM Last Name
—_—
number.
ADM Jate of Birt
Controlied Substance 1D
Enter MCSR / Healthcare specialty _—% & ==
number drop-down menu & Designs




MassPAT System Preview: Dashboard

=y By using M:assPAT you are agresing
- 3 Nipeia g3 Chauncy 5t
24 g Department of . MA Questions
i Pubiic Health 1-856-Appriss
# Home O RxSearch L UserProfle © Help ) Log Out PMP AWAR,E

m L1 PUINGUING Sments
My Dashboard

Patient Alerts Announcements

weEw ‘Waloome to the Maseachusstts  e7r11i201s

Recent Requests Prascription Awarenses Tool
{MassPAT).

The Rx S5esarch functionality has bean
Supervisors temporary dis-abled during this pre-
registration phass 50 you will not be abls to

o Supervisors found
Mo Supervisors fownd. conduct _ mors

w=n New Dashboard Lot b gL

A& new dashboard hae Desn developed to
bring mors information to the ussrs
attention. To learn mors about the varkous
sactions . mons

w=n Mew Dashboard Lo g L

& new dashboard hae Desn developed to
bring more information to the users
attention. To learn mors about the varkous
pactione . mors

wEn New Dashboard L=t g L

& new dashboard hae Desn developed to
bring mors information to the ussrs
attention. To learn mors about the varkous
sactione _ mors




MassPAT System Preview: User Profile

MA PMP
I Hnssnchmnﬂx 99 Chauncy Street
W \7) y Department of Boston, MA 02111
S & Public Health 1-866-Appriss

PMP AWARyE

My Profile

Mame: RYAN J WALKER, MD Employer: MASSACHUSETTS
. GENERAL HOSPITAL

ooB JaEEe 55 FRUIT STREET, LUNDER
Primary Contact: 6179450122 9
DEA Number(s): BW3482431 BOSTON. MA 02114

: Employer Phone:
Controlled Substance # MJOT 72423 Role. Physician (MD, DO)
Professional License # 146879 Type: MD

Security Questions Animate Interface

Time Zone
_ Eastern Time (US & Canada) -
Question 1
What was the name of your first grade teacher? v
! : Email: rwfakel @fake gov
Answer 1

Change Email




Website: www.mass.gov/dph/dcp/pmp

<ial Wedsite of e Executive Ofice of Heaith ang Human 3ervices EOMH3)

Health and Human Services Q Search.. in Health & Human Senvices  » @

Departments & Divisions

———1
A-Z Topic Index H::;uu',:fu: & Consumer Licensing Provider Researcher G:::mm Departments

# Home > Government Agencies > Departments & Divigions PuDiic Heath > Sureaus and Programs >  Heah Care Saety and Qualty > Drug Control
> Massachusetis Prescription Monioring Program >  Providars

Providers

ManPAT Training Contact the PMP and Related
Links
i Presoribers
Providers AT O
MassPA ne Regisraton

Massachusetts Prescription Awareness Tool (MassPAT)
Data Submission Information

MassPAT Log

PMP Clearinghouse Login

s  MassPAT Discussion Document 5] 5] 1me

g : MassPAT & PMP Clearinghouse
wwiimmntlllceﬂmg o MassPAT Prescriber Registration Fiver %% M| Helpdesk (available 24/7)
1-855-562-4767

|l

Electronic Medical Records « Mandatory Use of the Online PMP Prescripton Monitoring Program
(EMR) Integration ee ..f‘swcy_s_'ree'
Boston, MA 02111

-753-7310

Reporting and Use Requirements ,l_q_,.'pgp_‘,,,, rate MA US

Mass Controlled Substance Registration (MCSR)

Reports and Data

Physician, Dentist and Podiatrist An d Information Form ] ] am

Advanced Practios Nurse and Physician Assistant Amended
Information Form %] i}

This information is provided by the Drug Control Program vathin the Depanment

Af Diihlin biaalth




MassPAT System Preview: Patient Search

Patient Request

Patient Info

Partial spelling

DOB
always
required

Phone Mumber

"::.':lb H == Lodobe Aompbal Reader
Patient Location

Parml anehn g

Partial speling State/Frovinge

T [ ede

L0 AT

Prescription Fill Dates

Mo eader than 1 year from loday

Can select other
states to search

FMP Interconnect Seartﬁ/

L A K &R
i
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| mke
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&

Mew hieaicD

Mew Yok

w

Rhode |siand
Soulh Camina
ads

SaTIon|

4 A K & K

Inginia

Can conduct
< searches within
past year

Plaass ead the acknowkedgemant




Connecting with available PMPi & RxCheck states

PMPi connectivity with MassPAT
PMPi state
Implementing PMPi

RxCheck state
D Legal barrier/no data sharing option

WA (
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Source: Brandeis Center of Excellence & 1JIS Jan 28, 2016 and NABP June 23, 2016




MassPAT System Preview: Patient Report

99 Chauncy 5t

Boston, MA 02414
1-B66-Appriss

Patient Report Refine Searnh

Report Prepared: 07F/28/2016 Date Range: O07/28/2015-07/28/2016 A

p Holly Gaines

Summary Prescriptions: 23 Prescnbers: 14 Phamacies.S Private Pay:10 Active Daily MMED.D

4 expandable

sections ¢ Prescriptions

p» Prescribers

¢ Dispensers




MassPAT System Preview: Patient Report

B 11 hboibe

o bt Resber A

v Holly Gaines Date Range: 05/10/2015-05/10/2016

Drop down

view of all
patient name Mame DOE Gender Address Can export

. report

—» Linked Records

variations HOLLIE GAINES 1680-09-20 emale 16 KILBURN ST CLINTON MA 01

(1)
£

0
HOLLY CHRIZTINA GAINES BRg-09-20 =male 6 KILBURN ST GLINTON MA, 01510

HOLLY GAINES 1080-00-20 female 321 TUCKERMAN STREET CLINTON MA 01510
HOLLY GAINES 19200828 femalz 320 TUCKERMAN ST CLINTON MA 01510
HOLLY GAINES 1888-08-18 femalz 320 TUCKERMPAL SN CLINTON MA 01510

Search Criteria

First Name: Holly  Last Name: Gaines  DOB: 1989-09-29 <«—— Displays search

Patient criteria

summary —»  Summary Prescriptions: 25 Prescribers: 18 Famacies

en
(=]

Active Morphine MME: 118

n

1
=
[
=
"

1
i
[~

information Columns are

v Prescriptions sortable

i - T Afreda Tir Ty Navus Frecrritsr By = Charmary Rafilis LIME By Tems :".Z/
Filled LL it 3 MMaCy E2TIS HINIE VIR [y ¥l -

04/ 2370 § | MANAK 2 MG TABLET 0.0 |30 Wi JAR 1840456 BIGY (Te22) | 5 Aty WA
:5?.
420020 16 | Compounded Dinsg Product 80 DA GET 2401751 | BIGY (Mo} |0 Comm Ins | MA
L HYDROCODOMN-ACETAMINGPH 7.5- St o eyt P I, WAL GH . ) ::
4 12020 i 30.0 |30 IE 51D D18 5.0 omm Ins | MA
325 TE04
- -~ = =T T e e P P = - = - P LE .
04/ 14720 16 | ALPRAZOLAM 0.5 MG TABLET 0.0 | B AN DORA 42714 CV5S P {4778} 1 - W&

TRAMADOL -ACETAMINOPHN 375

i J Comm Ins | MA




MassPAT System Preview: Delegate Enroliment

Simple username &
password entry




MassPAT System Preview: Prescriber Enroliment

M2 EME

99 Ehauncy Street
Boston, MA 02114
1+-866-Appriss

PMP AWAR,E

Registration Process

Select your User Roles Registration Process Tutonial @ E Get sdobe Acrobat Reader

» Healthcare Professional
» Law Enforcement

p Other




MassPAT System Preview: Roles

MA, BME

99 Ehauncy Street
Boston, MA 02411
1-B66-Appriss

OHep O LogOut PMP AWAR,E

Registration Process

Select your User Roles Registration Process Tutoral @ E Get Adobe Acrobat Reader

¥ Healthcare Professional

# Physician (MD, DO)
Dientist
Murse Practiticner / Clinical Murse Specialist
Midwife with Prescrhptive Authority
Physician Assistant
Podiatrist (OPM)
Phamnacist
IHS Prescriber
IHZ Dispenser
W& Prescriber
W& Dispenser
Phamacy Technician

@el&gst&-Unli:M Support staff

Phamacist with Preschptive Authority
Medical Resident with Prescriptive Authority
Phamnacist's Delegate - Unlicensed

Phamacist's Delegate - Licensed
[ PesuiberDekgate-Lienses __>e+—— Professional license (i.e. MA, LPN, RN)

Prescrber without DEA

» Law Enforcement




MassPAT System Preview: Delegate Registration

Employer
MNarme *
DR. RYAN WALKER
Address *
100 HILL STREET
Address Line 2
UNIT 34
City *
BOSTON
State *
Massachusetts r
02111 supervisor(s)’s
username
Fax H
(professional
If the supervisor has a email address)
MassPAT account, their
name and employer = Delegate
information will
| am a delegate for.._ *
populate
\ .the following people email: || 4 Add...
2 RYAN E WALKER, MD HOSPITAL ONTHEHILL P. F

= rwfake@fake.gov 100 HILL STREET, UNIT 34; BOSTON, MA D2111

Submit Your Registration




A FME

99 Chauncy Street
Boston, MA 02141
1-B86-Appriss

©Hep O LogOut PMP AWAR, E

My Profile

MName: Carzline Manning Emplover. DR. RYAMN WALKER
MASS GEMERAL HOSPITAL
DOB: 08/04/1588
25 FRUIT ST BOSTON, MA
Primary Contact: 78123335122 02114
Emplover Phone:
Role: Prescrber Delegate -
Licensed

Security Questions Animate Inferface

= Time fone
) Eastem Time (US & Canada) -
Question 1
What was the name of your first grade teacher? r Email: rwiaked@fak
mail: rvfake. ake.gov
Answer 1 Change Email
-4
Answers are not case-sensine Re-enter Email
Question 2 ..]

What is the name of your elementary school? r




MassPAT System Preview: Adding a Supervisor

Answer 2 )
Supervisors:
| am a delegate for.. *
Questicn 3
.the following people email: | nctestS@success.com| | & Add...

What was the color of your first car? T
F
Answer 3 A Thomas Egan
=
mir jonponter+physician@gmail com
MERCY MEDICAL CENTER F. F:
A = n Sreriaty * S
Add & Healthcars Specialty Browse Al 271 CAREW ST, : SPRINGFIELD, MA
Q, | Search by keyword (e.g. Allergy, Intema
B E — L William Dwyer
W Designates Primary Special =
) ) o ryamwalker2 @fake.gov
'w Allopathic & Osteopathic Physicians

Pathology - Clinical Pathology SPECIAL CARE NURSERY P: 324531435 F.
MORTH SHORE MEDICAL CENTER, 81 HIGHLAND AVE.,
SALEM, MA

A RYAM J
WaLKER, MD

=
rwfake2@fake.gov

MASSACHUSETTS GENERAL HOSPITAL P F.
55 FRUIT STREET, LUNDER 9, ; BOSTON, MA 02114

A Michelle Day
=
rwalken@fake.gov

MASSACHUSETTS GENERAL HOSPITAL F: F:
|55 FRUIT ST, YAWKEY 6D, BOSTON, MA 02114




Notification of a
“pending”
delegate

MassPAT System Preview: Delegate Pending

WA FMP

#9 Chauncy Street
Boston, MA 02141
1-B66-Appriss

PMP AWAR,E

My Dashboard

Patient Alerts Announcements

Mo patient alerts received
NEW Welcome to the Massachusetts 0711/2018

Recent REI:]I.IESIS Prescription Awareness Tool

(MassPAT).

Patient Name DOB Request Date Delegate The Rx Search functionality has been
temporary dis-abled during this pre-

Sven Pagsac 061919 080172016 1:38 : ; :

SNEEES DI il oh i registration phase so you will mot be able

P T — to conduct ...

Swven Pagac 06/18/1917 08/01/2016 1:38 PM 3 i

doris stracke 01/31/1968 08/01/2016 1:37 PM WEW Mew Dashboard 031E01E

doris strackes 01311868 080172016 1:36 PM Kevin Lewinski A new dashboard has been developed to
bring more information to the user's

kolby gnmes 06/13/19859 08/01/2016 1:35 PM Kevin Lewinski attention. To learm more about the various
sections ... more

Delegates

NEW Mew Dashboard 03NER2016

Delegate Name Status Request Date
A new dashboard has been developed to

Peter Luz approved OB/ID1 2016 bring more information to the user's
attention. To learn more about the warious

new Caroline Manning pending 08/01/2016 sections ... more
wevin Lewinski 08/01/2016
Kevin Lewinskd approved 012016 i R T e

A new dashboard has been developed to
bring more information to the user's




MassPAT System Preview: Delegate Pending

T ETaE

99 Ehauncy Street
Boston, MA 02414
1-366-Appriss

PMP AWAR,E

First Last Role Delegate Status Date Requested
Peter Luiz Prescriber Delegate - Unlicensed DaD1/2016
Kewin Lewinski Prescriber Delegate - Unlicensed DaM01/2016
Caroline Manning Prescriber Delegate - Licensed Da/D1/2016

Lists all the supervisors
Caroline.has requested to
link with

(OF TG R [ Prescriber Delegate - Unlicensed

i:i rwscreenshot2{@ ake.gov

Delegate 1 Supervisor *
BEGRF LY rscreenshoti@fake. gov

8 Fake Ave o
Boston, MA 02111 Healthcare Specialty
OFO7i1eTT
-
" 3

== =




Ma EME

1-H66-Appriss

95 Chauncy Street
Boston, MA 02411

Patient First Name
Swven
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Advanced MassPAT
Functionality




MassPAT System Preview: My Rx

M EME

99 Ehauncy Street
Boston, MA 02411
HB66-Appriss

My Rx

Prescriptions Written DEA Numbers

Select the DEA
— # BRE582339 < number(s) you'd
like to search

Select the date
range (within
past year) to*

Generic Drug Name (Optional)

Option to search
by drug name




MassPAT System Preview: My Rx

Can export PDF

or CSV file
MyRX Back
Report Prepared; 09/12/2016 Date Range: 0v0920153-09/09/2016 H‘“
v DEA Numbers
DEA Number * | Prescriber Name Address City State Zip
BRA582339 RAZAFINDRABE, BELL M MD 925 5 PATTON RD GREAT BEND KS 57530
w Prescriptions
Date Written — DEA(Last 4) Patient Year of Bith | Drug Mame Days Supply = Phamacy Phamacy Address
Vehner E_Hé”_ 2470 JAFER CT
09/09/2016 2339 I [ TRAMADOL HCL 50 MG TABLET | 15 = IDAHD FALLS ID
Danial PHARMACY, 83404
Lists all INC.
rescriptions
P o P : - L 2470 JAFER CT
writtenin past - gaiparz016 2339 . 2010 LORAZEPAM 0.5 MG TABLET 2 NURL  IDAHO FALLS ID
12 months Mabele PHARMACY, oo,
INC.
TETOM
2470 JAFER CT
A MEVALSARTAN NIC A
Can sort by date, 0wm9z0is 2339 Ferm 2010 MLODIPINE-VALSARTAN 5160, CLINICAL 1 s Ho FALLS ID
) ) Mabelle MG PHARMACY, o0
patient, birth INC.
ear, drug name
e & ' TETON 2470 JAFER CT
days supply & o Simonis, . CLINICAL o
0909/2016 2339 _ 1985 LORAZEPAM 2 MGML VIAL 1  IDAHO FALLS ID
pharmacy Jimimy PHARMACY,

INC.. g3404




MassPAT System Preview: Setting default states

MA PME

99 Chauncy Street
Boston, MA 02111
855-562-4767

PMP AWAR,E

Default InterConnect PMPs

Arzona
Arkansas
Colorado

¥ Connecticut
Georgia
Idaho
Kansas
Louisiana
Mississippi
Nevada
New Mexico

¥ New York
Oklahoma

¥ Rhode Island
South Carolina
Texas

« ‘emont
\irginia
West Virginia




MassPAT System Preview: Bulk patient searches

MA PMP

99 Chauncy Street
Boston, MA 02111
855-562-4767

4 UserProfle  @Help O Log Out PMP AWAR,E

Patient Request Bulk Patient Search Requests History

Bulk Patient Search

Enter Patients by

Manual Entry
First Name* Last Name*® Date of Birth* Zip Code

e .:1 .:l‘ .:l‘ .:l‘

OR

File Upload Sample file

Choose a file Choose File Clear

\alidate Format



MassPAT System Preview: Patient Alerts

MA PME

99 Ehauncy Street
Boston, M& 02111
1-866-Appriss

© Help  ©lLog Out PMP AWARE
My Dashboard
Patient Alerts Announcements
Patient Full Name DOB Alert Date Alert Letter R R AR
JOHN DOE 01/10/1900 04/21/2016 () PDF Prescription Awareness Tool
e (MassPAT).
JOHN DOE 01/10/1900 04/13/2016 @ PDF The Rx Search functionality has been temporary
dis-abled during this pre-registration phase so
new BOB TESTPATIENT 01/01/1900 041372016 EJ PDF you will not be sble to conduct  more
Recent Requests Quick Links
Patient Name DoB Request Date Delegate MNPl Website
MA PMP
Hollie gaines 09/29/1989 09/16/2016 2:40 PM PMP website
JOHN DOE 01/10/1900 09/16/2016 2:36 PM
Hollie Gaines 09/2%/1989 09/16/2016 2:29 PM
Hollie Gaines 09/2%/1989 09/16/2016 10:51 AM
hellie gaines 09/29/1989 09/15/2016 9:37 AM
Delegates
Delegate Name Status Request Date

Rodd Kelly pending 07/13/2016




Legal and Regulatory
Considerations




Requirements to use MassPAT

* Prescribers must utilize MassPAT each time the
practitioner issues a prescription to a patient for any
narcotic drug in Schedule Il or Ill.

* Prescribers must continue to check MassPAT the first
time they prescribe to a patient:

° a benzodiazepine

* or any controlled substance in Scheduled IV or V which the
DPH has designated in guidance as a drug that is

commonly abused and may lead to dependence.




Standard of Care

* Aside from regulatory requirements to check, use of the
PMP is increasingly seen as part of the standard of care
in opioid prescribing.

- Board of Registration in Medicine “Prescribing
Guidelines” include references to checking the PMP.

* Board has referenced checking the PMP in adjudicatory
decisions.




You understand:

DPH does not guarantee the accuracy or completeness
of info in database.

Information from MassPAT may be used or disclosed
only as permitted by applicable state and federal laws
governing confidentiality and security of
personal/patient information including HIPAA.

Any violation of confidentiality or misuse of data must
be promptly reported to the Department. Usage is
recorded and monitored and your right to use the
system may be revoked at any time.




Incorporating MassPAT Into
Your Clinical Practice




Clinical Goals of MassPAT

Viewing a patient’s prescription history can:
* Avoid duplication of drug therapy

e Facilitate communication between
providers and promote coordination of care

 Enable early identification of misuse, abuse
or diversion

e Prompt early intervention




Factors to Look at In
MassPAT

* Number of prescriptions
* What medications and strength
* Who is prescribing

* Where is it being dispensed

* Are there concerning drug interactions (i.e.
benzodiazepines and opioids)

* Are there any prescriptions | did not write?




Patient Prescription History —
Tips for Clinical Practice

* Form of Payment
* Morphine Mg Equivalent per Day
* CDC MME Calculation Factsheet:

https://www.cdc.gov/drugoverdose/pdf/calculating total daily dose-a.pdf

* Caution when converting methadone, a
different conversion is necessary

* Remember: MassPAT does not report OTP
methadone or inpatient hospital dispensing.




Safe Prescribing and Dispensing:
Looking for Unsafe Combinations

Percent

Percent of Opioid Deaths with Specific Drug Present

MA: 2014-2016
80
70 -
60 - Fentanyl
Likely Heroin
50 4 . .
e BeNzOdIaZEPING

40 Cocaine
30 Prescription
20 -
10 4+

0 |

1 2 3 4 1 2 3 4 1
2014 2015 2016

Year and Quarter

Source: U.S. Department of Justice, Drug Enforcement Admininistration, DEA Investigative

Reporting, January 2015 -



Responding to Questionable Patient Activity on

the PMP

* Diagnose:

Using patient’s explanation, other assessment tools and careful review of
history, diagnose the situation.

Does patient have a legitimate explanation?

Is there concern regarding potential dependence or withdrawal?
Is this pt. a doctor shopper?

Is there legitimate evidence patient is diverting medication?

* Develop a treatment plan:

Focus on functional assessment.

Share concerns with pt. and discuss reasons and purpose of plan.
Should you continue to prescribe to the patient?

Should medication be changed or adjusted?

Does pt. need addiction treatment?

* Follow-up:

Should other prescribers be notified?
Engage pt. in follow up.




Case Study |

* 34-year-old white male, shattered his pelvis from
a fall related at work, still has pain which
prevents him working full-time. Initial narcotic
treatment with multiple refills.

* Patient calls for an early refill.

* MassPAT review reveals prescriptions from 5
physicians filled at 6 pharmacies.




Case Study |

* 15-year-old lacrosse player sustains ACL
rupture

* Treated with narcotic pain medication
* Runs out early; requesting refill

* What do you do?




Case Study Il

 Patient with occasional mild anxiety

* You consider treatment with an as needed
benzodiazepine

* MassPAT review reveals opioids are being
prescribed by another provider

* How do you proceed?




Case Study IV

* Mrs. P. has been treated for back pain with opioids for 8
weeks following an automobile accident. Before starting
opioids, Mrs. P described her pain as a 7, she now
describes her pain as a 5, which has allowed her to
resume work and care for her children.

* After checking the PMP on her follow up visit, you find
she has received 2 other prescriptions for opioids, from
two different doctors.




Conversation with Mrs. P.

Dr: Tell me how your back pain has been the last month?

Mrs. P. : Oh much better, but | do find | have some more pain at
night, especially after a busy day.

Dr: Have you had to take more medication than prescribed?
Mrs. P: No, | haven’t done that. | just try and rest more.

Dr: | did notice on the Prescription Drug Monitoring Program that
you received 2 other prescriptions for narcotics from different
doctors. Can you tell me about that?

Mrs. P: No, | don’t know how that could be?

Dr: All doctors have to check the PMP with all patients receiving
narcotics. | was concerned about your safety because as you know
these medications can be dangerous if too much is taken.

Mrs. P: | am fine, as | said the pain medication you give me is
helping.
Dr: Well, | am just concerned about your safety and you know

sometimes when people use narcotics for a longer period of time
they may have other side effects | need to monitor.




Conversation continued

Mrs. P: Oh, now | remember! | forgot, | had a kidney stone
and had to go to the ER, and they gave me some pain pills
there. When | followed up with the urologist, he gave me
some more since | may need them in the future.

Dr: | see, | am glad you remembered that, but in the future
it’s very important to tell me and also tell the doctor who
prescribed them to you. These medications are very strong
and can be dangerous if you take too much.

Mrs. P: Oh, | didn’t think about it. | only took a few of the
pills, but | didn’t need anymore.

Dr: In the future, please let me know so | can make
adjustments.




How to Incorporate the PMP Into
Your Clinical Workflow

Utilize delegates to do batch look ups on scheduled
patients

Utilize delegates to search patients each morning so that
they are populated onto the home screen of the primary
account holder’s screen

Create SOP with delegates so that they know what types
of patients they would like reports to be created for

Create list of high-risk patients for periodic queries
regardless of scheduled visits

Electronic Health Record (EHR) Integration

Review prescribing audit to ensure security of
prescription pad




PMP Reminders

* Check every time Schedule Il or Ill narcotic
prescription is written, or a benzodiazepine is
written for the first time.

* PMP is one tool that should be used in conjunction.
* Consider sharing PMP findings with all patients.

* If findings are “worrisome”, use this as an
opportunity to discuss findings in a non-judgmental,
open-ended way.

* Diagnose cause of questionable activity.
* Develop treatment plan based on diagnosis.




Questions and Answers




MassPAT Contact

MassPAT Helpdesk (available 24/7): 1-855-562-4767.

For policy related questions, please call the
PMP program: 61/-/53-7310.




Evaluation and Certificates

* Registered attendees will receive an email from MMS
within 3-5 business days with a link to the online
evaluation

« After submitting the evaluation, attendees will be
directed to the MMS CME Certificate Portal where
physicians will receive CME credit; others will receive
a certificate of attendance




