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Every physician matters, each patient counts.

COVID-19 Provider Communications
Updated: April 3, 2020

MAHP Member Provider Communication Member Communication
Plan
AllWays Health https://info.allwayshealthpartners.org/covid19-faq https://www.allwayshealthpartners.org/meet-
Partners us/Newsroom/Coronavirus-Notice

Boston Medical
Center HealthNet
Plan

https://www.bmchp.org/-
/media/ddabab40e4794e70833d4eefefa97al13.ashx

https://www.bmchp.org/Why-BMC-HealthNet-
Plan/News/COVID-19-News

CVS Health https://www.aetna.com/health-care- COVID-19 resource center;
professionals/provider-education-manuals/covid- https://www.aetna.com/individuals-
fag.html families.html
https://cvshealth.com/newsroom/press-
releases/cvs-health-announces-covid-19-
resources-aetha-members
Cigna https://static.cigna.com/assets/chcp/resourcelibrary/me | https://www.cigna.com/individuals-families/health-

dicalResourcesList/medicalDoingBusinessWithCigna/medi

wellness/topic-disaster-resource-center/coronavirus-

calDbwcCOVID-19.html

public-resources

Commonwealth
Care Alliance

https://www.commonwealthcarealliance.org/providers

https://www.commonwealthcarealliance.org/members

Connecticare

https://www.connecticare.com/provider/Headlines.aspx?

https://blog.connecticare.com/coronavirus/

hid=2c2750e4-a963-47b5-b19a-1a1715e96ee9

Fallon Health

http://www.fchp.org/providers.aspx (Click on Important
Information about Coronavirus for Provider
Communication)

http://www.fchp.org/en/coronavirus.aspx
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Harvard Pilgrim

https://www.harvardpilgrim.org/myoptions/coronavirus-

https://www.harvardpilgrim.org/public/news-

Health Care your-guide-to-care/ detail?nt=HPH News C&nid=1471929052125
https://www.harvardpilgrim.org/portal/page? pageid=25 | https://www.harvardpilgrim.org/public/news-
3,1& dad=portal& schema=PORTAL detail?nt=HPH News C&nid=1471929138048
Health New http://hnetalk.com/provider/coronavirus-covid-19- https://healthnewengland.org/Coronavirus-FAQ
England provider-update/

https://healthnewengland.org/COVID-19-Coverage

Tufts Health Plan

https://tuftshealthplan.com/provider/provider-
information/coronavirus-updates-for-providers

https://tuftshealthplan.com/visitor/company-
news/coronavirus-updates

Tufts Direct: https://tuftshealthplan.com/member/tufts-
health-direct-plans/information-tools/your-
information/helping-members-prepare-for-coronavirus

UnitedHealthcare

https://www.uhcprovider.com/en/resource-
library/news/Novel-Coronavirus-COVID-19.html

https://www.uhc.com/health-and-wellness/health-
topics/covid-194#faq
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