
Help to meet your  
risk management requirements  

with these new CME courses.
 Managing Physician-Patient Relationships 
This course explores how physicians can navigate  
interactions with patients while maintaining a healthy 
therapeutic relationship, utilizing commu nication 
techniques to diffuse tension, set clear expectations 
and boundaries, and document encounters thoroughly.  

 W hen to End the Physician–Patient Relationship:  
Key Considerations and Steps 

This course explores the critical role trust plays in the 
physician-patient relationship and the factors that can 
erode that trust while addressing the ethical and legal 
considerations involved in deciding whether to main-
tain or appropriately terminate a physician-patient 
relationship when trust is compromised.  

Maintaining Appropriate Boundaries 
This course focuses on the importance of maintain ing 
ethical boundaries in the physician-patient re la tion-
ship. It examines the physical, social, and psychological 
limits that define acceptable interactions between 
healthcare providers and their patients.  

 Navigating Mental Health in Primary Care 
This course provides essential knowledge on how 
 to identify, assess, and manage mental health con-
ditions commonly encountered in the primary care 
setting. Participants will gain the tools needed to 
recognize symptoms, engage in effective treatment 
approaches, and provide holistic care for patients with 
mental health concerns.

Learn more about these  

and other CME courses here. 
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